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4. AMENITIES: Were the pools, tennis courts, etc., attractive and well maintained? (required)
5.

6. FIRST IMPRESSION (EXT): Was your first impression of the exterior a positive one? (required)

OFFICE (EXT): Was the outside of the leasing office in good condition? (required)

Please explain this section’s answers here:

[IN/A OYes ()No

[IN/A OYes ()No

[JN/A ©OYes (ONo

1.

2. FIRST IMPRESSION (INT): Was your first impression of the interior a positive one? (required)

OFFICE: Was the leasing office neat, clean and orderly? (required)

[IN/A (O)Yes ()No

3. RESTROOM (INT): Were the restrooms neat, clean and stocked with the necessities? (required) [ IN/A ()Yes

Please explain this section’s answers here: (required)

( JN/A .\,,Yes ‘\H/‘NO

L,NO

This section assesses your experience with the leasing professional.

Leasing Professional’s Name:

Leasing Professional’s Description:

A. Gender: (required) () Male () Female
B. Height: (required) ()Short ()Average () Tall
C. Hair Length: (required) () Short ()Medium ()Long () None
D. Hair Color: (required) () Brown ()Black ()Grey ()Red ()Blonde ()Other
E. Glasses: (required) Yes ()No
F. Other Descriptor:

1. PROMPTNESS: Did the Leasing Professional greet you promptly? (required) [IN/A O)Yes ()No
2. GROOMING: Was the leasing professional:

A. Well groomed? (required) [IN/A O)Yes ()No
B. Professionally attired? (required) [IN/A ©OYes (O)No
3. NAME USAGE: Did he/she:

A. Introduce him/herself? (required) [IN/A OYes (ONo
B. Ask for your name? (required) [JN/A OYes (O)No
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4. ATTENTIVE: Did the Leasing Professional seem attentive and focused on you throughout the visit? N/A Yes No

(required)

5. FIRST IMPRESSION (LP): Did the leasing professional make a positive first impression? (required) N/A Yes No

Please explain this section’s answers here:

1. GREETING: Did the Leasing Professional greet you in an enthusiastic and engaging manner? (required) N/A Yes No

2. NON-VERBAL CUES: Did he/she:

A. Employ good eye contact? (required) N/A Yes No

B. Smile? (required) N/A Yes No

3. RAPPORT: Did the Leasing Professional build rapport/ make a connection during your visit? (required) N/A Yes No

4. APPRECIATION: Did he/she N/A Yes No
N/A Yes No
N/A Yes No
N/A Yes No
N/A Yes No
N/A Yes No
N/A Yes No
N/A Yes No
N/A Yes No
N/A Yes No
N/A Yes No
N/A Yes No
N/A Yes No
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